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Purpose of Documentation |

This document has been created to provide guidelines for the installation of HTNG for BellaVita, provide useful
information and advice for testing and troubleshooting. This documentation has been prepared based on
Windows 2003, 32bit server technology. Opera version v5.0.03.01/11 BellaVita version 2.6.5.16

Please note that for different versions of Opera and BellaVita other settings may apply. We tried our best to
include most of these as notes of each section.

Schedule for remote HTNG setup for BellaVita

Prior to the below 2 day project it is required to have:
- Remote connection:
o to Opera, HTNG(OXI) and BellaVita servers with administrator rights
- Oracle client:
o downloaded (by local IT)
- Windows Install CD:
o to be available for the components in the pre-work of the HTNG installation
- IFC mapping sheet:
o to be filled out by client or written confirmation to use the previous IFC (FIAS)
mapping
- Operallicenses:
o OPX_BELL
o IFC_OPX
- No significant downtime required — but the HTNG server has to be restarted once in
the process of installation. During testing BellaVita may need to be restarted a few
times.

DAY1

Installation of HTNG IFC Pre-work
- Oracle client setup
- IS
- ASP.net framework >> restart required afterwards
- OEDS components
Configuration of HTNG Part 1 OXI
- |IFC parameters
- Conversion Codes
Configuration of HTNG Part 2 POS IFC
Other configuration Tasks
OEDS services
Starting the IFC
Testing

DAY2
Testing after Night Audit of Opera and trouble shooting
Configuration amendments
Testing




EAME BELLAVITA HTNG INSTALLATION MANUAL

MICros

Installation of HTNG Interface Pre-work

General Comments:

o ltis recommended to install HTNG on a separate machine. In some cases, it can be installed on the OXI
server, but it is regarded as safer to keep them separate.
o During the installation of HTNG you will need to install a number of components, which require the
administrator rights. Make sure your user has these otherwise communicate this to local IT.
o After the installation of Windows components and before the installation of OEDS the server has to be
restarted. Please take care of the scheduling of this restart especially in hosted environment.
o For the installation of HTNG for BellaVita, you need two licenses:
=  OPX_BELL > Required for OXI configuration items to be available
= |FC_OPX > Required for the configuration of the POS interface

To install HTNG, there are four components necessary to be installed: Oracle client, IIS, .net framework, OEDS
Oracle Client

- Itis recommended to keep copies of the various Oracle Clients with you or ask the hotel to download the
Oracle Client prior to the installation from Oracle.com

- Please note that Opera works with 10g so any settings that are set in BellaVita for 11g may cause
issues.

- If you need to install the Oracle Client on the server, please find instructions below:
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For Opera Version 5.x - Oracle 10g Client should be used to install the Oracle/OEDS services. The file name is
10201 _client_win32.zip and can be downloaded from
ftp://ftp.micros.com/fidelio/opera/customers/OperaGTS/10201 client win32.zip

The 64-bit client can be downloaded on oracle.com. Please make sure to also download this patch and apply it after the Oracle
Client installation: http://updates.oracle.com/ARULink/PatchDetails/process form?patch num=5337014

Extract the Zip-file to a local drive on the OEDS computer

Double click on the setup.exe located in the directory you extracted the Zip-file in.

& C:\10g\client

File Edit ‘iew Favorites Tools  Help :f
= ) ) -
@ Back. =P lﬁ P Search - Folders
Address [ C:\Logiclient v/ B
Mame Size  Twpe Date Modified
File and Folder Tasks [C)accesshridge File Folder 9/7/2005 1:05 PM
Qﬂ PR [Chautorun F!Ie Folder 5/1712006 &:05 AM
. B [hdoc File Folder 5/1712006 5:05 AM
[ Move this fle [Chinstal File Falder 5/17/2006 5:05 AM
[y Copy this file [Chresponse File Faolder 5/L7/2006 8:05 AM
&) Publish this file to the Web [Chstage File Folder S/17/2006 5:07 &M
:j E-mail this File 1KB Setup Information 9/7/2005 1:05 PM
x Delete this File 63 KB  Application 9712005 1:05 PM
@welcome.html SKE HTML Document Q712005 1:07 PM

Date Created: 9702008 1:05 PM
Size: 68.0 KB

»

Other Places

Click on Next > Button

w# Oracle Universal Installer: Welcome

Welcome

The Oracle Universal Installer guides you through the installation and configuration of your
Oracle products.

Click "Installed Products.. " to see all installed products.

— DemtallF‘deucts, J
. - - - - -
[/ ¥

Select Administrator installation type and click Next > button (this will install the OEM console)

When the Oracle Client has been installed, you need to check, if the tnsnames.ora file contains the IP address
and/or servername, where the database server is located. Instead of manually configuring the thsnames.ora, it is
recommended to take a copy of this file from an existing OPERA Application Server. You can find the file in
D:\oracle\10gappr2\NETWORK\ADMIN.

This is how a correctly configured tnsnames.ora should look like. The most important to check is the HOST and
PORT numbers.
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E.- brsnames.ora - Notepad
Fie Edit Format Yiew Help

Pﬂnsnames.ﬂra Metwork Configuration File: d\oracle\DgapprZinetworkiadmintnsnames. ora
# Generated by Oracle configuration toals.

REP_ELTOPRAPPTST_10GAPPRZ world =
(ADDRESS = (PROTOCOL = tep)(HOST = ELTOPRAPPTST)(PORT = 1950))
repeltoprapptstopera WORLD =
(ADDRESS={PROTOCOL=1cp)(HOST=ELTOPRAPPTST)(PORT=1951))

EXTPROC_CONNECTION_DATA =
(DESCRIPTION =
(ADDRESS_UIST =
(ADDRESS = (PROTOCOL = TCPYHOST = 10.1.90.109)(PORT = 1521))

J
(CONMECT_DATA =
{SERVICE_NAME = PLSExtProc)
)
)

opera,world, opera =
(DESCRIPTION =
(ADDRESS_UST =
{ADDRESS = (FROTOCOL = TCP)HOST = 10.1.80.109)(PORT = 1521))
)

(CONNECT_DATA =
(SID = OPERAT)
)

J
repELTOPRAPPTSTCF repELTOPRAPPTSTCF world=
(ADDRESS=(FROTOCOL=tcp)(HOST=ELTOPRAPFPTST)(FORT=1352))

If the file is not present in the specified path or does not contain the relevant information, OEDS will not
be able to connect to the database during your OEDS configuration, while returning a connection error.

If the site is hosted in FRDC: Always ask for the assistance of a DBA to create the thsnames.ora file or include it
in the DBA ticket you open for the IFC machine.

Microsoft lIS

N

EAME OPERA - IIS
AND.NET FRAMEWOI

After you installed IS, you need to check the settings of the “Default Website”. Right-Click on "My Computer,
select "Manage" You will have to select “Services and Applications” from the list on left >Internet Information
Services >Default Website



EAME BELLAVITA HTNG INSTALLATION MANUAL

MICros

&= | BE XERR

Q Computer Management (Lacal)

E=- ﬁ% Syskerm Tools
2! @ Event Viewer

! % Shared Folders

- Local Users and Groups

Performance Logs and Alert:

Device Manager

=]~ @ Storage

[+ Removable Storage

b Disk. Defragmenter

----- i Disk. Management

I'_—'I--@ Services and Applications
-5 Telephony

: Services

‘ WMI Control

-5 Indexing Service

EPQ Internet Information Service
#-_l Application Pools
=) Web Sites

Default Web Site

[H-pd HTHGEZ00SE

‘f’ HTMNGExt20086

By OWS_WS 51

_,_J aspnet_client
H- ) Web Service Extensions

Please note that you will not see HTNG2008B, HTNGExt2008B and OWS_WS_51 under the Default Web Site

option before installing OEDS.

Right-click on Default Web Site and select properties. On the Web Site tab, the most important information to be

changed is the TCP port, which has to be set to the standar
from both HTNG server and BellaVita server side.

d 6501 unless not available.This port has to be open

Default Web Site Properties: 7 x|
Directory Security I HTTP Headers | Customn Errors | ASP.MNET |
‘wieb Site I I1SAPI Filkers I Home Directary I Dacuments
i~ 'wieb Site Identification
Description: St
IP &ddress: |[A\I Unazsigned) j Advanced...
TCP Port: E501 551 Por:
[ Conneclions
Connection Timeout: 500 seconds
¥ HTTP Keep-lives Enabled
¥ Enable Logging
Aclive log format;
IW’EE Exterded Log File Format ﬂ Properties... |
0k Cancel Apply Help

On the ASP.net tab, check the version:
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Default Web Site Properties e |
wieh Site I ISAPI Filkers I Haome Directary I Documents |
Drirectony S ecurity I HTTP Headers I Cugtom Errars ASPMET

Microsgft

“P. net
ASP.NET wersion: I2.D.5EI?'2? j
Yirtual path: IDefault Wieb Site
File: location; Ic:'\inetpub'\wwwmot'\web.config
File creation date: IDate nat available.
File last modified: [Date nat available.

Edit Global Configuration... | E dit Configuration... |
0k | Cancel Apply | Help |

Make sure the version in use is at least 2.0. Any other versions registered and used may cause issues.

Please note, that when the ASP.NET version field is blank, either the .NET framework is not installed or not

registered properly. To do that follow the steps mentioned in the document “EAME Opera - IS and .NET
Installation.pdf”.

RESTART the HTNG server
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OEDS components

The installation and Configuration files of OEDS (Opera Electronic Distribution Suite) can be found on the Opera
Application server under D:\micros\opera\tools\OEDS or alternatively, download it from Opera share point.

This folder contains a zip package with the hame oeds.zip. Copy them to a temp folder on the HTNG server.

File Edit ‘View Favorites Tools Help
C-00-2|LPL|F®»X9|E-

Addressl ) Duitemp

Name | Size | Type | Date Modified |
Ineds.zb 18,534 KB 'WinZip File 3/23J2009 9:54 &AM

After extraction, we have the installation files and two executable files:

- Opera Electronic Distribution Suite.msi
- Upgrade Opera Electronic Distribution Suite.msi

You need to execute the installation file for OEDS.

>Main Installation File
>When OEDS needs to be upgraded

File  Edit  “iew Faworites Tools  Help
Q-0-2 P |FdX9|EH
Address I[ﬁ D:itemp

Mame = | Size | Type | [ate Modified
[ II5RootFalder File Folder FI29fz009 11:53 aM
|y program files File Folder FI29fz009 11:53 aM
:gl:leds.zip 18,534 KB wWinZip File 312312009 9:54 AM
ﬁEﬂOpera Electronic Diskribution ... 1,047 KB windows Installer P, 1f15/2009 5:05 PM
EBﬂUpgrade Cpera Electronic Dist., . 1KE shorkcut LJ82008 11:29 &M

On the first screen, select custom installation.

i".%‘ Opera Electronic Distribution Suite - Installshield Wizard

Custom Setup

Select the program Features yvou want installed.

Click on an icon in the lisk below to change how a Feature is installed.

External Activity Scheduler d [ et Dageripiion

Kiosk Service

Kinsk 2.5 Web Services

Kiosk 3.0 Web Services
This Feature requires OKE on
wour hard drive,

HTMG Yersion 20056

HTMG Extension 20055 -

Inskallshield
ﬂ;lpl < Back I Mext = I Cancel

Choose the following components:
- Opera Access Point
- HTNG Service
- HTNG 2008B
- HTNG 2008B Extension

ji! Opera Electronic Distribution Suite - InstallShield Wizard
Custom Setup

Select the program features yvou want installed,

Click on an icon in the list below to change how a feature is installed.,

= QﬂOBeraEl b ;l
[x-]

=3 This Feature will be installed on local hard drive.

Opera Access Poink

ic Distribution Suite

[rFesture Description——— |
. |

=) This feature will be installed when required,

¥ This Feature will not be available.

. wersIOTT
= | I
Install ko:
CHan@Ee: |
InstallShteld
Help B | «Back Next » Cancel |

All these OEDS components have to be installed using “Install with all Subfeatures”

Important Note:

OEDS Version check: If OEDS is already present or after the installation of OEDS you need to compare the
OEDS version to the Opera version installed on the application server. This can be done by checking the
properties of one of the EAS_GAMING.dII files in the following folder:
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c:\program files\micros systems\oeds\eas_gaming\bin\

If the difference is only an Epatch, then copy the latest version of the oeds.zip file from the OPERA Application
Server, extract the file and run the upgrade wizard, which upgrades the .dll files of OEDS.

If the difference is a service pack or more, you need to uninstall the installed OEDS components and reinstall
OEDS from a fresh copy of the oeds.zip from the OPERA Application Server.

Schemas:

On the following screens, in order to proceed, you require the schema passwords for OPERA and OXI schemas.

Opera Electronic Distribution

Oracle Connection Information For Opera Schema

Opera Electronic Distribution

Oracle Connection Information For OXI Schema

User Name : Max Pool Size :(20 is recommended) Uiy [ -
[20 = [
Password : Connection LifeTime:(in minutes, 5 Pasaword :
[ is recommencied) [~
I =
Connection String : Connection String ;
[upera Clear Connection Pool: IDPEHA
(Only for OAP Availability Servics)
Check Oracle Connection * IYES E‘ Check Oracle Connection :
Connected
Hot Connected

<Back | Mext > I Cancel I

2 ]

| Mew> | Cancel |

In a non-PCI environment, the database connections may be the standard ones, but still, contact the local office
to check the access details.

In FRDC environment a DBA Ticket needs to be opened, where the DBA has to connect to your session and
enter the passwords.

Make sure that the connection string points to the right database. You can check this by entering tnsping opera
to the command promt where it will show the name of the database server linked to this name (for example
opera)

Click on Not Connected button to test connection.
Please keep the default values for ,Max Pool Size“, ,Connection Life Time” and “Clear Connection Pool”.

Dpera Electronic Distribution

Opera Application Login Information

Login Property F CRO Mame :
[Eu

Running &pplication
O

Cancel I
%

<Back I Next > |

In ,Login Property“ enter one of the resort codes (in case of Multi-Property). This values will not have to be
changed if additional properties are being installed. The “Running Application” has to be set to “PMS”.
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Opera Electronic Distribution

Opera EAS Configuration

Message Type Database Cusue Timeou |

[ = o =

K] Interfmce bd : Portner Acthvity Service Ul :

I =1

Mermbarship Typs | Partrer Mame Service Ukl

| |

Irteraces : Mt Property Interface :

e [ BELLAVITA I j

Log Fils Size [ME):
| s | |2
Back | Mew> | Concel |
2

Select the HTNG Interface from the list in the bottom left part. Other details can be left on default.
General Parameters:

o Log level >TRACE for testing and support purposes, needs to be set to MESSAGE after testing
o Log XML >YES for testing and support purposes, needs to be set to NO after testing
o  Other parameters can be left on default

The OEDS Install Shield Wizard creates the services required by HTNG, which will be discussed in detail at a
later stage.

Now we will have the HTNG2008B and HTNG2008BEXT websites available at the Default Websites under
Services and Applications.
= &4 Internet Information Service
#-_J Application Pools
[=-_J Web Sites

+ E HTNG20088

[+ ~$ HTNGExt2008B

%) OWS_WS_S1

#-_) aspnet_client
1-_J Web Service Extensions

(¥

Click on HTNG2008B and HTNGExt2008B to reveal the available web services on the right side of this screen.

| Marne | Path | Status
(JBin
@ ActivityService . asmx
@ Precompiledapp. config
@ wib.config

Right Click on ActivityService.asmx, choose browse and wait for the site to load. If the installation was successful
you should see for both HTNG2008B and HTNGExt2008B a similar screen:

T ites Tooks el
e - ) - (4] 2] (a| S semch i Favortes €
fidrass [) tiep:iflocalnost 650 HTNGIAGTVRService. amm:

ActivityService

The following eperatiens are supparted, For a fermal definition, please review the Service Description

o FelchActivities

« Eetchprofile

© GueststatusNotification

o Locationtetification
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allowed. To see this, navigate to: Computer Management Console -> Services and Applications -> Internet
Information Services -> Web Service Extensions.
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E Computer Management !li[ I
Q File  Action w o Window  Help |_|- _Iﬁl 5'
¢ » | OE PR @E(E]) = 0

;I @ Web Service Extensions

; Services
WML Control

Indexing Service ! | ‘Web Service Extension | Status |
=43 Internet Information Ser “F Al Unknawin CGI Extensions Prohibited
B Aﬁplication Fouols Allow “F &l Unknown ISAPT Extensions Prohibited
# DefaultAppPaol _— Active Server Pages Prohibited

o BellavitawebUIP: Prahibit

B Web Sites : 5P MET v 27 allowed
Eg Default Web Site Froperties @ ASP.MET w4.0.30319 Allowed

T Internet Data Connectar Prohibited

Server Side Includes Prohibited

HTMGE:E200 Tasks WiebDAY Prohibited

-_| Bin

| aspret_clienl
_) hin

__| Content

) Scripts

_ Miews
- Bellavitaiebll

----- __| 'Web Service Extensi__|

o — il

Add & new Web service extension. ..

specific application. ..

Prohibit all Web service extensions

Open Help

Allow all Web service extensions for &

Extended 4 Standard 7

Web Service Extensions, ensure you “Allow” ASP.NET v2.0.50727 in the Computer Management Console ->

Services and Applications -> Internet Information Services -> Web Service Extensions.

Now all HTNG components are installed. Continue with the configuration of the HTNG interface in Opera.



MICros

EAME BELLAVITA HTNG INSTALLATION MANUAL

Configuration of HTNG Part 1. (OXI)

The License required for the first part of configuration in Opera Configuration and OXI is the OPX_BELL license
which is to be inserted under Opera > Configuration > Setup > Licenses >OXI

Important note: The minimum version of Opera where the OPX_BELL license is available in the list of possible
OXI licenses in Opera > Configuration > Setup > Licenses is 5.0.02.03 E8 If Opera is on a lower version
OPX_BELL will not be available and the site will need to be upgraded to a higher version.

Lic

Property *

OPERA OXI

Active |License Mame  |License Description License Code ;I

Mo |OFX. Application [OFERA O3 |

Mo |OP%, Property [105 |

Mo |OF¥,

O OFX, Resort Name |SteigenbergerH0teI Bad Pyrmont | —
Mo |OF¥, License Name [0F:_BELL |

Mo |OF¥, |

Mo |OF¥,

No  |OPK. |

Mo |OF¥,

Mo |OF¥, ;

No  JoFx ¥ Active 0K Close —
Mo |OPX-sorer o T I |

activateAlll Edit | Close |

Important Note:

When entering the license, make sure that you only enter the license, activate the license but DO NOT activate
the external system. Opera will ask you, if you want activate the system, where the answer is “NO”. When all
configuration tasks are completed, the external system can be activated, which will be discussed at a later stage.

Now that we entered the license, we can log in to OXI and create the new interface for our property.

OXI -> Interface Configuration -> New Interface.

Ensure to select “BELLAVITA” from the drop down list for “Interface”. The property code is the property that
BellaVita will connect to. The External System Property is the same as the “Opera Property”. Data Flow: select
options “External System ->Opera” and “Opera->External System”. All other fields can be left on the default
values.

Y%h Edit Intarfa

Interface |BELLAVITA *

Interface Description |Opera WZhange Interface For BELLA VITA |

Opera Property External System Property
Data Flow ¥ {External Systern-=Opera! Message Format :
¥ Opera-=External Systemn Delta Mode

" Batch process BE [ Zip Data
[ Export File Opera-=External System

Thesze Data Flow settings will be applied for all BELLANITA properties.

Deletion Indicator HML Yersi...
( Character [ ]+ Numeric Date Logo
Save
Property hMode Close
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Interface Parameters

After we configured the new interface, we have to define the Interface parameters used by HTNG.
Go to OXI > Interface Configuration >Interface Parameters where you will see 4 parameter groups.
Please find information below for the values to be used for:

OEDS_COMMUNICATION

ACTIVITY SERVICE URL http://BELLAVITASERVER:9090/bvserver/services/ActivityExtService

NAME SERVICE URL http://BELLAVITASERVER:9090/bvserver/services/NameProvider

RESERVATION SERVICE URL  http://BELLAVITASERVER:9090/bvserver/services/ActivityExtService

The red part with BELLAVITASERVER needs to be replaced by the server name or IP address of the server
where BellaVita is installed.

Note: When changing these URLs and HTNG is already live, it is recommended to restart the OEDS Services in
order for the modifications to become active.

OEDS_GENERIC

Destination Address ID

IFC8 Interface NO

BE MAIMUM FAILED COURNT

BE MARIMUM RETRY COUNT

BUSINESS EVENT ID

BELLAYITA

COMNWERT CODES ¥M

A

DESTIMATION ADDRESS ID

hitpoifwsssw. micros.comfHTE

EXTWEB AUTHEMNTICATION PASEWORD)

HTMG

EXTWEB ALUTHEMTICATION LISER MNAMEHTNG
IFC8 INTERFACE MO 13028
INTERACTIVE QUELE ID BELLAVITA
WA ROWS IN LOOKUP 100
MESSAGE TYPE HTMG_20088
PURGE MO DAYE 7

) COMMENT WITH COMNY
SOAP CONTEXT FROM ADDRESS urm:OPERA
TIMEQOUT 1
TIMEQUT WHEM ERROR 0
WEB AUTHEMTICATION PASSWORD OPERA
WEB AUTHEMTICATION LISER MAME OPERA

http://www.micros.com/HTNGACctivity/

No set value, at this stage it will be left empty. After you configured the POS Interface
in Opera Configuration, the ID will be displayed in the upper left corner and that

number should to be entered here.

(Opera Configuration > Setup > Property Interfaces >Interface Configuration)

OEDS_NAME
DEFAULT ADDRESS TYPE HOME
DEFAULT COUNTRY CODE s
DEFAULT PHOMNE TYPE HOME
DEFALULT PROFILE TYPE GUEST
DEST ENTITY ID EAS
DEST S¥STEM TYPE EAS

MATCH CRITERIAS

ABCDEGHIKSILWYT

MNO INSERT ON UPDATE M

ORIGIN ENTITY ID OPERA
ORIGIN ORGANIZATION ID PROPERTY
ORIGIN SYSTEM TYPE PS
STAGE PROFILE REGION MOMNE
STAGE PROFILE SOURCE GAMIMNG
SUBSCRIBE ON LOOKUF A


http://bellavitaserver:9090/bvserver/services/ActivityExtService
http://bellavitaserver:9090/bvserver/services/NameProvider
http://bellavitaserver:9090/bvserver/services/ActivityExtService
http://www.micros.com/HTNGActivity/
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Select all values as shown above. The “Default Country Code” can be set to any value preferred by the hotel.
Ensure it is a valid country code in OPERA.

OEDS_RESERVATION

SEND SHARE YN =N
USE GUEST STATUS NOTIFICATION EXT =Y (This parameter has been introduced for BellaVita and it is not
available in the first versions above the minimum requirement of Opera version.)

Conversion Codes

Conversion Code Groups need to be activated. When you click on Show Inactive, you will see the currently
inactive Conversion Code Groups. Select the one you need and click activate. The Conversion Group you
selected to be active, will be removed from the list as you currently only see the inactive ones. Deselect Show
Inactive to see the active conversion code groups.

;};:l 0 on Codes for the Interface BELLAVITA and Fropetty BR
Group & ‘ Interface [BELLAVITA Opera Property [BR |
¥ Show Inactive Account Type |
Conversion Code =

= Opera " External Systerm Search |:|

Action Code
Activity Location Opera Value External Systermn Value Extarnal-=0pera  [Opera-=External =
Activity Status

Activity Type (EAS)

Activity Type (SEC)

Block CancelMurniLost Code
Block Code

Block Destination Code

Block Rate Cverride Reason
Block/EventFITContract Statu:
Boaking Type

Business Segment
Calendar Event x| =

Activate | [N ey Edit Delete Erint Close

In order to copy the codes 1:1, go to the Utilities menu in OXI and select Copy Conversion.

ans From QOpera

Select Interface

Interface |[BHELLAYITA
Opera Froperty

X |Conversion Code = All
Hone

Gender

Fhone Type

Profile Type
Title

Walidate

Copy

- Close

On this screen you can select the Conversion code Group you selected before as active. Select them on the side
and click copy. OXI creates now the 1:1 conversion, which means each code arriving from the external system is
converted to the same in Opera and vice versa.

Note: If there is nothing displayed in the above list, that means that there are no conversion codes active.
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Please find below the conversion code groups used in a 1:1 conversion for BellaVita HTNG. (For all: Address

type, Gender, Phone type, Profile type, Title)
=18 i s for the Interface BELLAYITA and Prope

Group | | +] | Irterface [HELLAVITA Opera Property [008 |
I~ Show Inactive Address Types In Profiles |
Conversion Caode =
' Dpera " External System Search ]

Gender
Phone Type Opera Yalue External System Yalue Exernal-=Cpera  |Opera-=Exernal =
Profile Type BEMEFICI BEMEFIC iy N Y
Title BILLIMNG BILLIMNG A i

BUISIMESS BLISIMESE T i

BUSIMNESS P.O. BUSIMNESE P.O. N i

CONTRACT CONTRACT A i

HOME HOME A i

HOME P01, HIOME P01, T i

OTHER OTHER N i

PROTECTED PROTECTED A i

SHIPPIMNG SHIFPING A i

Inactivate | =0 Edit Deleta | Print Close |

%4 Conversion Codes for the Interface BELLAVITA and Property 003

Group | | &] | Interface [BELLAVITA Opeta Property [008 |
[T Show Inactive Gender of Guest |
Comversion Code I - - |:|
Address Type + Qpera External System Search
Phone Type Opera Yalue External System Value External-=Opera  |[Opera-=Exernal =
Praofile Type
Title Tt Tt Ay i

i i A A

5 for the Inte

Groug | | 2| ‘ Irnterace [BELLAVITA Opera Property [008 |
o Show Inactive Phone Types in Profiles |
Comversion Code =
address Type {* Qpera " External System Search |:|
Gender
Phone Type Qpera Value External Systern Yalue External-=0pera  |Operg-=Exernal _* |
Fraofile Type a by
Title EMAIL i Y

EMAIL BUSINESS EnAIL BUSINESS A N

FAx FAH i Y

FAX BUSINESS FAX BUSINESS i Y

HOME HOME A N

HOME FAX HOME FAX i Y

IFC IMFO IFC INFO A N

MOBILE MOBILE A N

MOBILE BUSIMESS MOBILE BUSINESS i Y

=| |OTHER OTHER A N ~|
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ersion Codes for the Interface BELLAYITA

Group |

2] |

™ Show Inactive

Canwersion Code

Frofile Type

and Property 008

Interface [BELLAVITA

Opera Praperty [008 |

Frofile Types

COMPARNY
COMTACT

External Systermn Yalue
CORFPORATE
COMTACT

External-=0Opera

Address Type & Opera " Egternal System Search |
Gender
Phone Type Cperavalue

Cperg-=Exernal =~

Title i i
o GLUEST A A
G GROUP i i
g WHOLESALER i i
TRAYEL_AGEMT TRAYEL A A

Group |

2| |

™ Show Inactive

Interface [BELLAVITA

Opera Propery |008 |

Title Codes in Profiles

Conwersion Code
address Type & Opera " External System Search |:|
Gender
Phone Type Cperavalue External System Yalue External-=0Opera  |Opera-=Exernal  _* |
Profile Type
g v
Consul Consul A A
De heer De heer A A
De heer en mevrouw De heer en mevrouw A A
Dhr. Dhr. N A
Dhr. Prof. Dhr. Prof. A A
Dhr. Professor Dhr. Professor A A
Farmiglia Famiglia T i
Familia Familia A A
= | [Familie Familie i N |
Inactivate | ES [y Edit Delete Primt | Claoze |

HTNG for BellaVita does not require Interface Defaults, Profile Matching, Automatic Transmission Schedule
or UDF conversion to be set up.

After the Conversion Codes are defined, we continue the configuration in Opera Configuration
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Configuration of HTNG Part 2. (POS Interface)

In Opera Configuration, select the Interface Configuration option from Property Interfaces from the Setup main

menu.

’;;El BR - Interface Status

This screen shows the currently configured interfaces for this property.

The interface you see configured as

Interface configuration of the FIAS interface, the deprecated interface for BellaVita.

Select New

“property code/BellaVita/POS” is not relevant as it

Resort Interface Type :IAI Interface 1D :lil SISEIE |
™ Include Inactive
Intetfaces | Schema | Errors | Messages | Failed Messanes |
E-BR Resort Interface Mame IFC Type|Status - Zai
|EE|R-|NTF Siop AL
ELTOPRAFPTST BR WingCard OLS RUNMIMG Start
NOT SETUP BR HOMI INTERFACE MBS RUMNMIMNG Stop
BR Coral PBX RUMMIMG GoTo PG
BR Bellavita FOS RLUMMIMG Cogy
BR Micros 9700 FOS RUMMIMG
BR FELECARD EFT STOFPED
BR HTHG Bellavita POS HML RUMMIMG T
MiC Setup
W=
Edit
] Delete
= Close

represents the

’%‘5 IFCeh Configuration - Mew:

FCType [ | s
Product Code I:l

Mame |

Machine | ;I

LicenseCode [ | IFC8 Prod Cd |

% TCRIP

Communication
" Serial

IP |

Part |

Close

Once you have entered XML as the IFC Type, the screen changes:

nfiguration - Mew

IFC Type *
Product Code

Alicharges | | #|

MNarme |HTNG Bellavita FOS

License Cd |

¥ iGenerate XML

Here you will be required to enter the details, as follows:

IFC Type:

The Interface name:

Product Code:
License Cd.:
All charges:
Generate XML:

XML
HTNG BellaVita POS
OPX

IFC_OPX license code

You can set up a default Transaction Code here for this interface
do not tick the “Generate XML” tick box
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On the next screenshot you will see all other settings required.

Interface # 6
IFC Type *| Product Code Wenu type * | Menu narme \F‘oint of Sale Systermn | License Code |t

Mame |HTI'-I G Bellavita POS]

| Machine |1D.31 66.168 ;l Caontroller Part |6501 Wersion |:|

Interface 1D [OP 01 IFCBProductCode [ | Pragram [ ideioircgifca.cxe = ¥ncPortl | Cashierp *

¥ Active M I DisplaylFc [ Autostart  PathID [1 | Timeaut [45 | MsgEwpiresaer| | ™ Use Data Through

Interface # X:

Menu Type:
License Code:

Machine:

Controller Port:

Program:
Path ID:

Cashier ID:

On the top left corner you can see the number of the interface, that should be entered
to the IFC8 interface number field in the Interface parameters ( OEDS Generic).

POS
IFC_OPX license that was entered on the previous screen
leave the default value

leave the default value

leave the default value
leave the default value
If you have to create an interface cashier, because there is none configured already,

please set up one in Configuration > Cashiering > Cashiers > New. Make sure you
select the Interface Cashier radio button.

Please find below screenshots of the settings for each tab.

General Class of Service
General Class of Service General Class of Service | Room Status Postings |
I Handle night audit commands “Woice Mail Matification ~Mame display format
I Enable rallup transactions + Disabled: Standard format

" Enahled (L) Appellation Lastnarme |;|

-hlessage linht

e Onfoff
" Mot changeable

™ User defined format

-Aautomatic checkinfout

¥ Disahled

" Enahled

" Enabled with raom mave

™ Disahle RoomEguip@Check-in

™ Dizable FoomEquip@Check-out

Room Status

Genetal |Classof89nrice Roorm Status | Postings | Trans Codes | !mpDanomsl Translation

I~ {Sand Room Status,

Entry-Code  |Status HSE Status |Description o

I ey

Edit

- Delete
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Postings
General | Zlass of Service | Foom Status Postings |
Reference Field Charge Scaling
#=Room (5 C)=  =guest c.. [ivide by 100 =l
Fero Charge Postings FPaost Type
IDD nat post ﬂ IDirect Charge ﬂ
Fostings Conversion

fcheck NoROST flag onty | | |

™ override credit limit
[T Check"MoPost! during guest infarmation change
" IFC Generates Tax

Transaction Codes
The Transaction Codes tab is defining how and which transaction code will be applied to the postings coming
from BellaVita. Please use the mapping provided by the customer.

Important Note:

The following screenshots are only examples. Check if the property already uses FIAS and CHOOSES to apply
the same Posting Accounts, Sales Itemizers and Transaction Codes for HTNG as well.

If the property chooses to use a different configuration, the site needs to fill in the IFC mapping table. This would
be the case, when the site did not use BellaVita before or it is a whole new installation.

Posting Accounts

General | Class DIServicel Room Status Postings Trans Codes | Import Rooms Translation

' Posting Accounts

 Sales ltemnizars auche
" Transaction Codes ROOM ROOM  |Room Posting

CashiCredit card Postings
IPDS‘t to ANC, autobalance LI

[NEw
Subtotal Postings —
JFu spit = Edit
Difference Pasting = Delete

IPost hd l

Ensure that one ,,Posting Account“ exists for ,Room Postings* as shown above. The values entered here
are the ones from the BellaVita IFC mapping payment methods. See example below:
Payment Methods
Payment Method BV-Code PM

Hotel Room | no PM required

Sales Itemizers

General CIassofSeNicel Eoom Status | FPostings Trans Codes |Imp0nRooms Translation |

% Sales fermizers 3 |8T3
" Transaction Codes ST2 2 572 1 4 |3T4
5Tz |3 T3 1 5 |5Ts
Cashi/Credit card Postings ST4 |4 5T4 1 — B |STE
|Postto aic, autobsiance x| [5TE |5 5Ts 1 New T |sT7
Subtotal Pastings STE |6 STE 1 - g |ST8
JFu spit = lsr 7 a7 ] Edit T
Difference Posting 5TE |8 5T8 9 o Delete
JPost =1 -
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The configuration of the sales itemizers depends on the TAX handling of the property:

When the prices sent from BellaVita are TAX Inclusive, the TAX will be posted with the price of
the treatment. In this case you need to setup a TAX code for all the Sales Itemizer Codes.

You can use 16 Sales Itemizers in HTNG: ST1-ST16

For Example:
ST1 — Massages TX1 — Massages
ST2 — Beauty TX2 — Beauty etc.

In case the prices sent from BellaVita are TAX Exclusive, after setting up the sales itemizers,
you only need to setup the Tax type(s) of the country:

For Example:
ST1 — Massages TX1-19%
ST2 — Beauty TX2 - 7%
ST3 — Spa Products etc.

Also if you would like to post the TIPs from BellaVita, you can setup a TIP itemizer.

Please note that this configuration depends on the request of the Customer.

& Gales ltemizers 1 |Massage
" Transaction Codes 572 |2 Body Treatment 1 2 Baody Treatment
ST3 |3 Horse Riding 1 3 |Horse Riding

CashiCredit card Postings T 1 Massage 1
[Postto aic sutobatance =] T2 |2 Body Treatrment R New
Subtotal Postings ™3 |3 Haorse Riding 1 =
[Fua spie =l TPt [+ [TIPsGratuity [ _ Gat |
Difference Posting ' —il Delete =

JPost =

After this you are able to continue to set up mapping between Opera and BellaVita, the Revenue Groups and the
Transaction Codes.

Transaction Codes

General Class of Service |  Room Status | Postings Trans Codes | Irmport Rooms | Translation |
" Posting Accounts Trangaction Codes [Revenue Certer v | All Charges (5700 2
" Sales lterizers Minibar Charges |:|£|
{+ Transaction Codes

Desctiption

CashiCradit card Postings Entrance fee 5 5700 (5700 |AYO0 (5700|5700 |5700
IPost to AJC, autohalance j Package Treatmnets

Subtotal Postings F&B

[Fun spit =l |sponts &Fitness

Difference Posting 4| | ]
[past =l

On this screen you need to setup the revenue center(s).

Description: Name of the Revenue Center (in BellaVita the cost centre)  for ex.: SPA

RC: The number of the Revenue Center (the number of it given in BellaVita administration
— settings — cost centers)

Base DC: Usually the TRN Code used for All charges

Then the following columns depend on the Sales itemizer setup. Here you need to setup the
corresponding TRN Code for the Itemizers.

For example based on the below mapping table:
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Transaction Codes
1 Behandling 1 Massage 4200
2 Hud 4200
3 Kur 4200
4 Fot 4200
5 Manikyr 4200
& Make up 4200
2 S5PA/ Pool Product Retail |1 Decleor 4201
2 Matis 4201
3 Bare Minerals 421
4 Bathing Clothes 4203

3 Voucher 1 Giftcard 4210

4Tip 1 Tip 4220

5 Rental 1 Bathrobe 4288
2 Towel 4288

& Entry 1 Pool Entrance 4284

7 Package 1 Treatment 4200
2 Food 2060

& Flowrider 1 Flowrider 4280

The maximum number of categories in BV according to the above sheet is 6, so apart from the BASE DC
there will be 6 ST columns. The number of the ST column means the number of the category within that
cost center.

This way the above table used would look like:

Behandling 1 BASE DC: 698
ST1 4200
ST2 4200

ST6 4200
SPA/Pool Product Retail 2 BASE DC 620
ST1-34201

ST4 4203
ST5-6 4201 (these do not matter, but cannot leave it empty)

Now we need to check when is information sent out by Opera to BellaVita through HTNG.
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Select Configuration from Opera Configuration > Setup > Business Events > Configuration:

EXTERNAL SYSTEM

MODULE

BUSINESS EVENT

DATA ELEMENT

BELLAVITA

PROFILE

UPDATE PROFILE

ADDRESS TYPE
ADDRESS1
ADDRESS2
ADDRESS3
ADDRESS4

CITY

COUNTRY

EMAIL

FAX NUMBER
FIRST NAME
MIDDLE

NAME

NAME ID
PASSPORT NUMBER
PHONE NUMBER
PHONE TYPE
POSTAL CODE
STATE

TITLE

RESERVATION

CANCEL

ARRIVAL DATE
CONFIRMATION LEG NO
CONFIRMATION NO
DEPARTURE DATE
GUEST NAME ID
RESERVATION STATUS
RESERVATION TYPE
ROOM

CHECK IN

ARRIVAL DATE
CONFIRMATION LEG NO
CONFIRMATION NO
DEPARTURE DATE
GUEST NAME ID
RESERVATION STATUS
RESERVATION TYPE
ROOM

CHECK OUT

ARRIVAL DATE
CONFIRMATION LEG NO
CONFIRMATION NO
DEPARTURE DATE
GUEST NAME ID
RESERVATION STATUS
RESERVATION TYPE
ROOM

NEW RESERVATION

ARRIVAL DATE
CONFIRMATION LEG NO
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CONFIRMATION NO
DEPARTURE DATE
GUEST NAME ID
PRODUCT
RESERVATION STATUS
RESERVATION TYPE
ROOM

NO SHOW

ARRIVAL DATE
CONFIRMATION LEG NO
CONFIRMATION NO
DEPARTURE DATE
GUEST NAME ID
RESERVATION STATUS
RESERVATION TYPE
ROOM

REVERSE CHECK IN

ARRIVAL DATE
CONFIRMATION LEG NO
CONFIRMATION NO
DEPARTURE DATE
GUEST NAME ID
RESERVATION STATUS
RESERVATION TYPE
ROOM

REVERSE CHECK OUT

ARRIVAL DATE
CONFIRMATION LEG NO
CONFIRMATION NO
DEPARTURE DATE
GUEST NAME ID
RESERVATION STATUS
RESERVATION TYPE
ROOM

ROLLBACK CANCEL

ARRIVAL DATE
CONFIRMATION LEG NO
CONFIRMATION NO
DEPARTURE DATE
GUEST NAME ID
RESERVATION STATUS
RESERVATION TYPE
ROOM

UPDATE RESERVATION

ARRIVAL DATE
CONFIRMATION LEG NO
CONFIRMATION NO
DEPARTURE DATE

GUEST NAME ID

PACKAGE DATES CHANGED
PACKAGE PRICE CHANGED
RESERVATION STATUS
RESERVATION TYPE

ROOM
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After configuring the Business Events for the External System, please follow the following path and enter the
name of the interface after urn:

Opera Configuration > Setup > Business Events >External Systems and select the BELLAVITA interface.

]|

’E;El External Syste

LIpera
Display Se.

Froperty |EIH |£|
Active M

External S50 URL | |
External URI |urm:BELLAVITA |

(0] | Close

Ensure to enter ,urn:BELLAVITA" into the ,External URI" field and tick the ,Active” box.
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Set up in BellaVita — Administration
In BellaVita — Administration — Settings — Category, add the PMS itemizer and VAT:

Itemizer id |1 |

MName Eeauty Baths 18 %

Categary ... |Eleauty Bathis

VATCategory ... [1e.0 -

The Itemizer ID will be the number of the category/ ST.
Please note: if the cost center containing the selected category is not linked to a revenue center, please
add it now, as it will not let you add the PMS itemizers.

How to connect a Bella Vita package to a package in PMS

Enter the PMS package code at PMSPackageld and select it as externally bookable.Prepaid tick box is optional.

Desert Atmosphere
Al Parkages * ® et | Discount from Rate Categery | Offers | Secence | Artcs |
| | Description |Desert Atrnosphere
T Packages
e lDesert Atmaosphere Short Description | ‘ Charge Type |Spa Package
- H¥ Detaoxication
# Energy Empowering Package Hurmber |62 | Prepaid [
-H3 Far East Magic
2 Matural beauty Duration |3 ‘
-H3 Pregnancy
- Relaxing Rounding AmoLnt Net | DO0ILS| wAT [16.0
138 Fun D
PMSPackageld |E\;’BRTE5T5PA
Externally bookable 1
Remark |

Set up in BellaVita — local.properties

In the local.properties file, please fill out the relevant details according to the screenshots below.

DB host:
# Data base host. For sglserver use host, for oracle use host:port (default myhost:1521)
db. hosT=FRDHBVWTAT 1521

PMS:
pms. host=FRODHEVTES

v, db. name=0PERA

wB. Tive. user. name=0oPERA

vB. Tive.user. passwor d=0PERA
vB.train.user.name=0FERA
vB.Train.user.password=0PERA
guest.imp=opera
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HTNG:

pms. conn=htng

# HTHG

htng. host = FRDHEWTAS

htng. port = 6501

htng.resort = EU

htng. user = HTHNG

htng. password = HTHG

htng. pms.source = OFERA

htng. bellavita. source = BELLAVITA,

Save changes, then in command promt run ant runtime.update as below to activate the changes.

C:shellavitasdeployment »zetenv

C:shellavitasdeployment >ant runtime.update_

On the Opera host, enter the following urls in the web browser:
http://BellaVita Host:9090/bvserver/services/ActivityExtService?wsdl

http://BellaVita Host:9090/bvserver/services/NameProvider?wsdl
It should display the wsdl definition (no user-friendly reading)

On the BellaVita host, enter the following url in the web browser:
http://Opera Host:6501/HTNG2008B/ActivityService.asmx
It should display a readable list of operations.



http://bellavita_host:9090/bvserver/services/ActivityExtService?wsdl
http://bellavita_host:9090/bvserver/services/NameProvider?wsdl
http://opera_host:6501/HTNG2008B/ActivityService.asmx
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Other Configuration Tasks

When the installation and configuration of HTNG for BellaVita has been completed, some other tasks need to be
completed to make the daily operation as smooth as possible.

OEDS Services

From the Opera Share point, under the HTNG part of the documentation, download batch_files.zip as on the
screenshot below:

@u A4 |g, http://eamesps.microsdc.com/Opera/OWS5%20Library/Forms/Allltems.aspx
<7 Favorites | 95 ﬂ Suggested Sites v @ | Web Slice Gallery » @ | ProjectSummary.aspx-ret...

(& OEDS Library

:Tf? Go to www.micros.com Return to Opera Sharepoint QA & Releases OXI OEDS OVOS ORMS O0BI DMU B

EAME Opera Information Site

EE) OEDS Library
=]
Select a View QEDS Library
ZEDE Lty ] New Document | |} Upload Document | [ New Folder | VgFilter | .EEdit in Datasheet
Actions Type Name

+ Area : ADS (4)

B Alert me + Area : Gaming (9)

& Export to + Area : GDS (5)
spreadsheet £ Area : HTNG (16)

o Modify settings 1 batch_files

and ralimne

After downloading the file they have to extracted in a way, that all users can see the following four shortcuts on
the desktop:

n |

archive_log... restart_iis.cmd

‘a g5

The most commor.] network path the shortcuts should be extracted to is the following:

C:\Documents and Settings\All Users\Desktop

This way, all users logging on to the server, will be able to see the four shortcuts on their desktop.

Since the original shortcuts were created for a different interface the shortcuts will have to modified to suit your

current requirements. First we change the startup and stop shortcuts. This can be done, by right-clicking on the
shortcut and choosing edit. The shortcut will be opened in notepad and the text can be altered.

:". oeds_startup.cmd - Notepad
File Edit Format Wiew Help

het start "Opera Access Point-Lov"

net start "OEDS |0 Processer Far BELLAWITA"
net start "OEDS BE Processer For BELLAVITA"
net start "Opera Access Paoint-Resernvation”

net start "Opera Access Point-Activity”

net start "Opera Access Point-ClueueHandler”
net start "Opera Access Point-Stage Profile”
pause

As you can see on the screenshot only the interface name has to been changed and OAP Security service be
removed.

Please note that you can always stop / start / restart the services manually, but make sure to do it in the
right order.
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When restarting IIS, you can manually restart the IIS Admin Service, which will restart a few other services
as well:

%IAS Jet Database Access Configures. .. ranual Local Syskem
tI5 Admin =] : be Aukormakic Local Swskemn
%IMAPI CD-Burning COM Service Manages C... Disahbled Local Syskem

Restart Other Services

YWhen 15 Admin Service restarts, theze other services wil
alzo restart.

Windaws Remote Management (w5 - anagement]
HTTF 55L

Do pou want to restart theze services?

ez Mo
Next we change the Archive Log Batch file
Il
File Edit Faormat View Help
net stop "Opera Access Point-Stage Profile” =]

net stop "Opera Access Point-QueueHandler™
net stop "opera Access Point-sSecurity”

net stop "Opera Access Point-activity”

net stop "opera Access Point-rReservation”
net stop "OEDS BE Processer For SPASOFT'
net stop "OEDS IQ Processer For SPASOFT”
net stop "opera Access Point-Lov'

iisreset Sstop

DEL /4 "D:iwMicros SystemsZwOEDSh.LogshoAPwQueusHandler*. xm1"

DEL /g "DiMicros sSystemshoEDShLogsharchivesEas_Gaming_archiveweb_archive"

DEL /q "Divmicros systemshoEDSWLogsharchivehseas Gaming archivewservice_archive”

HIOPY ST AV "Di\Micros SystemshOEDS\Logsheas_gamingiwebh¥. ¥ UDiMicros SystemshOEDS\LogsharchivesEas_Gaming_archive
WCOPY AT v "DiWMicros SystemshOEDS‘\Logsheas_gamingiServiced . %" "Di\Micros SystemshwOEDS%WLogsharchivesEas_saming_arc

iisreset fstart

net start "opera Access Point-Lov"

net start "OEDS IQ Processer For SPASOFT"
net start "OEDS BE Processer For SPASOFT'
net start "Opera Access Point-rReserwvation”
net start "Opera Access Point-aActivity”

net start "Opera Access Point-Security”

net start "Opera Access Point-gqueueHandler"
net start "oOpera Access Point-Stage profile”

If HTNG is installed to drive C:, then change the drive letter please and create the log directories as on the
following screenshot:

DEL /0 "D:i“Micros Systems“OEDSWLogshoaphgueueHandler™* ., xmT"
DEL /0 "D:wMicros SystemshQEDSwLogsharchivesEAS_Gaming_archiveswebh_archive”
DEL /0 "D:WMicros systems“wOEDSWLogsharchivesEas_Gaming_archivesservice_archive”

When the file is altered to the current requirements, please copy archive_log_files.cmd to the following folder

& D:'Micros Systems 0EDS'Logs'Archive_Log_Files

File Edit ‘Wiew Fawvorites Tools  Help

Q-0-7/ |l & X 9| @E-

fddress |3 0i\Micros Systems\OEDSILogs\&rchive_Log_Files

| Mams = | Size | Tvpe | Drake Modified |
[Zarchive_log_files.cmd ZKE Windows NT Comm...  8/20/2005 4: 18 PM

In the next step we have to configure a scheduled task for archive log files:
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Select Control Panel from the Windows START menu and choose Scheduled tasks.

User Name:
Machine Domain:
Logon Domain:
Logon Server:

IP Addres

Suby

Del >
d

Systom Type:
0S Version:
Service Pack:
IE Vérsion:

CPU:

Memory:

Boot Time:  (+*
Snapshot Time:
Volumes:

Windows XP

When Clicking “Add Scheduled Task” you will see the following screen:

Scheduled Task Wizard x|

Click the program pou want ‘\Windows to run.
To gee more programs, click Browse.

Application | Yersion |;|
Es Accessibility Wizard 5.1.2600.551.. -
M~ Acrobat.com
‘1 Address Book £.00.2300.55...
20 Administration Assistant forw,.. 10.2.0.1.0
u Adobe Reader 8
Adobe Reader 9
EA..IHDDI.A(H A7 nn LI

Brows

< Back I [est > | Cancel |

Navigate to the archive_log_files.cmd file we created earlier.

Select Program to Schedule 2=l
Lok ir: |E:Archwe,mimes = o@F i E

| = archive_log_files.cmd

Desktop

File name: [archive _log_fies.cmd =l Open
Files of type [Programs =l Cancel
v

Opening the file as a scheduled task will trigger this screen, where you have to define the frequency in which you
would like to run the archiving.
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Scheduled Task Wizard x|

Tupe a name faor thiz tazk. The task name can be
the zame name az the program name.

|archive_log_files

Perform this task:

" Daily

1+ wieekly

= Monthly

= One time only

 when my computer starts
~ when | log on

< Back I Mexst > I Cancel |

Scheduled Task Wizard x|

Select the time and day you want this task to start.

Start time:

[Boapy =
Every |1 3: weeks

Select the day(s] of the week. below:

I~ Monday I~ Thursday

I Tuesday ™ Friday

I~ Wednesday I~ Saturday
¥ Sunday

< Back I Mext > I Cancel |

When you have selected the frequency and daytime for the task you will be prompted for the local administrator
password. Make sure you have these before configuration.

Scheduled Task Wizard =

Enter the name and password of & uger. The task will
tun as if it were started by that user.

Enter the: user name: AFRICADI Administrator
Enter the password: Iouu
Confirm password: Iouu

If a password iz not entered, scheduled tasks might
ok fun.

< Back I Mest > I Cancel |

scheduled Task Wizard |

You have successiully scheduled the following task:
archive_log_files

whindows will perform this tazk:

At 5:04 P everp Sun of every week, starting
742972009

Open advanced properties for this task when | click
r Finizh.

Click Finish to add this tagk to vour Windows schedule.

< Back I Finish I Cancel

Important note:

When the hotel changes the administrator password, they need to change it on the scheduled task as well,
otherwise the weekly task will not be performed.
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Starting the Interface

When the shortcuts, archive logs and scheduled tasks are set, the installation and configuration of HTNG for
BellaVita is completed and the external system can be started.

Opera > Configuration > Setup > Business Events > External Systems

Select the BellaVita interface and select the “Active” tickbox, then OK.

Search |

ey

Edit

Delete

Publisher

Clear Ca...

External System H
Description (S nge Interface For BELLA vIT:
Display Sed
Popery[BR | #]

Active [

Extarnal 550 URL | |
External URI [urn:BELLAYITA |

oK Close

= Close |

Start the OEDS Services. — This you may have to be done several times, stop and start the services
before the testing is successful.

Please note, that all reservations and profiles that already exist in Opera before the HTNG connection -
need to be synchronised or updated. This means that something has to be changed on them which generate
the message (business events) or synchronisation must be run from OXI — Utilities — Resync.

Here you can select the options what to synchronise.

ynchranization Setup for the Interface BELLAVITA and Property 008

| Interface  BELLAVITA | : QOpera Property 008 | |

Reservation

2 rrival Date - External Systerm Mumber Qpera Mumber Blacks

Fram ﬂ Fram | | Fram | | Profiles I
To ) To | | To | | Rates I

[ Al active records Rate Categnwl
Restriction
Include Mo Shows Inventory I
Froducts I
Include Cancels
Stay I
Include Checked In TUrnaways I
Reservations without external system confirmation number anly 4|Hurdles
Events I
Daily Targets I

I i I B

ResyncHistowl Resyn: | Close |

Please note that this step can delay the process of the NEW MESSAGES (new check ins, etc) sent from
Opera by several hours, days. (To have an estimate, an average size hotel’'s 2 weeks reservation synchronisation
delayed the messages by 6 hours.)
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Testing and troubleshooting
The Testing of HTNG for Bella Vita should be performed using the HTNG BellaVita Testing protocol:
General Information

Bella Vita Server:
Opera Version:

Bella Vita Version:
Opera Server:

Testing Period:
HTNG Version:

Test Results

Task

Description

Result

Remarks

Create Reservation

Create new reservation in PMS,
check in OXI, if message successful
and check in BV if it is possible to find
the guest.

Check-In Reservation

Check-In created reservation in
Opera PMS, check in OXI if message
was successful and if guest is visible

in BV under “present at” in guest

search

Update Reservation

Modify a checked in reservation,
verify in BV if modification has been
applied.

Update Profile*

Change the details of a profile in
PMS, verify in BV if modification have
been applied to guest profile.

Treatment Posting 1

Select a treatment in BV and post it to
the room of a hotel guest. Verify in
PMS the posting, transaction code,

total and tax breakdown

Treatment Posting 2

Select a treatment in BV and post it to
a guest who is checked out in PMS

Treatment Posting 3

Select a treatment in BV and post it to
a cancelled reservation

Treatment Posting 4

Select a treatment in BV and post it to
a checked in guest with active no
post flag

Treatment Posting 5

Go to Master Data in BV and remove
the charge type from the treatment,
then post it to a checked in guest.
Simulation of treatment with no
Itemizer in PMS.

Article Posting

Select an article in BV and postitto a
checked in guest

Package Posting 1

Select a Spa package in BV,
distribute the treatments and settle
the bill by posting to the guest room.
Verify posting in PMS, transaction
code, total and VAT breakdown

Package Notification 1

Select a checked-in reservation, add
manually a SPA package to the
reservation

Package Notification 2

Select a reservation not checked in
and add a spa package by changing
the rate code to a rate including a spa
package. Verify in BV if notification
appears.

Package Notification 3

Select a reservation not checked in
and add a spa package by adding the
package manually in PMS. Verify in
BV if notification appears.

Package Notification 4

Select a checked-in reservation and
adjust the departure date in PMS.
Verify in BV if notification appears.

Subscription Posting

Select subscription in BV, and post it
to a checked in guest
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Additional Information

Notes:

To this protocol you may add or remove tasks, the tasks in the document only serve as guidelines. Make sure to
take notes of all errors and add to the notes or remarks section. If you encounter any issues, that should be
included in the installation/configuration documentation, please add it to the Notes section.

The procedure of testing HTNG for BellaVita:
o Perform the task in Opera
o Check in OXI, if the outgoing message was processed

If the message fails in OXI, check the XML message and extract it for further analysis.
Analyse the XML message yourself for any errors in configuration.

Check in Clarify if the error message is known already and apply the solution if possible.
If you can not find any information, ask the Product Specialist for assistance.

o Verify result in Bella Vita

e If the message is successfully processed in OXI, but there is no result in BellaVita this could
have several reasons:
=  Check the OEDS and Opera version. If there is a gap between the versions, uninstall
OEDS, reinstall it, or if it is just an epatch difference, run the Upgrade Wizard.
= Check the package name in BellaVita and PMS if there are any differences.
e Most efficient in this case is to check the HTNG logs and the BellVita Logs for any errors
e HTNG logs are normally to be found in:
=  D:\Micros Systems\OEDS\Logs\eas_gaming\Service
=  D:\Micros Systems\OEDS\Logs\eas_gaming\web
e The BellaVita log are normally found in:
=  D:\mf-bv\bv-servicellogs

& D:\mf-by'.bv-service'logs

File Edit Wiew Faworites Tools  Help
OBack ~gd T ;i | 4~ Search Folders | -

&ddress () O:imf-by bv-service!logs

Marme: |

File and Folder Tasks 2

If you are not able to solve the error message, contact the Product Specialist and/or your contact person from
BellaVita Development.

Please find below a collection of known errors and their solutions:

o Ifyou are not able to reach Opera because of a wrong username error, this is an opera error.
e Insert another scheduled task to restart IS daily
e Schedule the restartiis.cmd

EL restart_jis.cmnd - Notepad

File Edit Format Wiew Help
fisreset Sstaop

net stop "world wide web Publishing”
net start "world wide web Publishing”

iisreset Sstart

If you need to investigate individual XML messages use the GSim tool below and the attached guide to test
messages:
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GSim.zip EAME Opera GSIM
Test Tool for HTNG. d:

Please be advised, that the testing should be performed with Bella Vita and with the assistance of the Product
Manager and Bella Vita Development.

With the GSim Tool we can only test locally on the Interface server.
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HTNG Checklist

Please find below a checklist for installing HTNG for BellaVita

Item Description Y/N
Administrator rights Some tasks require local
admin
Licenses OPX_BELL
IFC_OPX

HTNG Components

Internet Information
Services

Oracle Client

ASP .NET Framework

OEDS Components

Check versions!

Configuration 1.

New Interface creation

Interface Parameters

Conversion Codes

Configuration 2.

POS Interface

Business Events Setup

Other Tasks

OEDS Service Shortcuts

Archive Scheduled Task

Testing

Complete Test Protocol

Notes about installation
and testing

REMOVE LOG FROM
OEDS MESSAGE LEVEL
and change it to TRACE




